
1. Business Environment Analysis
2. Case Studies of Japanese 

Companies - Kaizen Perspective
3. New business models for the future 

- from the perspective of digital 
transformation

Target Participants

*Application
Deadline: 

Fri 6 October 2023

Lecturer 

*Apply to:

[ORAF03] 1-day Online Program

2023 AOTS ONLINE PROGRAM 
Subsidized by the Japanese Government

➢ Language: English
➢ Fee: 
➢ Online Method:  Webinar 
➢ Participation Limit:  100 ppl

➢ In principle, African entrepreneurs 
and employees from African public 
and private sector organizations.

➢ Those who can understand lectures 
given in English.

https://www.aots.jp/en/*This seminar will be implemented with the subsidy from the Japanese Government and sponsored by Relentless Customer Experience Cc.

Graduated from Applied Mathematics and Physics, 
Faculty of Engineering, Kyoto University, and 
completed the master's course. Joined Panasonic, 
he engaged in ICT research, and moved to HRD 
department to plan and manage various training 
programs in the corporation. While working at 
Panasonic, he completed the doctoral course at 
Japan Advanced Institute of Science and 
Technology. Since 2018, he is a professor at Kobe 
Institute of Computing, Graduate school of 
Information Technology.

Agenda

Mr. Victor Songa Musiwa
Relentless Customer Experience Close Corporation

victor@relentlesscx.com

+264 811 480 366

Tsuchida, Masayuki
DEAN, PROFESSOR
Ph.D. in Knowledge Science 
(Management)
Professional Engineer 
(Information Engineering)
SME Management Consultant

Fri 20 Oct 2023
9:00am – 12:00pm
(Central Africa time)

Kaizen and Digital 
Transformation 

Masterclass

https://survey.zohopublic.com/zs/l3CC2T

FREE

https://survey.zohopublic.com/zs/l3CC2T

