Hu'dng dan sir dung TKC

Trung tam dao tao Tokyo (TKC) ctia AOTS la mot cd sG dao tao va luu trd dudc thiét ké
cht yéu cho cac hoc vién tir nudc ngoai. Trung tam hy vong sé trd thanh 'Ngoi nha th( hai' cua
ban tai Nhat Ban.

Chiing téi cling hy vong rang thdi gian cla ban & day s& mang lai ¢ hdi quy gid dé€ xay dung
tinh ban v&i moi nguGi tir khap nai trén thé gidi, va rang viéc séng cung vdi nhitng ca nhan tur
cac nén van hda va 16i séng da dang sé& dan dén su hiéu biét [n nhau va thién chi qudc t& thuc
SU.

Vi TKC khong phai la mét khach san thong thudng ma la mét noi danh cho viéc hoc tap va trao
d6i van hda, nén nd hoat ddng theo mét bd quy tic khac. D& dam bao mét ky nghi thoai mai
va an toan cho tat ca khach, chiing tdi xin vui 1dng yéu cau ban doc k§ hudng dan nay. Ching
toi rat cam kich su hiéu biét va hgp tac cia ban

Trung tam Dao tao Tokyo (TKC)
Hiép hoi Hop tac Ky thuat va D6i tac Bén virng Nudc ngoai (AOTS)

30-1, Senju-azuma 1-chome, Adachi-ku, Tokyo 120-8534, Nhat Ban
Dién thoai: +81-3-3888-8231

Trang web chinh thirc: https://www.aots.jp/ E-mail:  information-ay@aots.jp
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Vé phong khach

An toan va an ninh, Khong hat thuoc trong toan bo toa nha

khong dudc phép vao cac phong riéng.
HUt thuGc hoan toan bi cam trong tda nha. Hat thude (bao gom ca thudc la dién tir)
chi dugc phép & khu vuc hit thude dudc chi dinh bén ngoai toa nha.

@ Vi ly do an toan va bao mat, viéc tu ndu an khong dudc phép, va ban beé hodc khach

HOp an toan tai quéy I€ tanVui
long dé lai d6 cé gia tri clia ban trong hdp an toan (hdp Iuu trir dd cd gia tri) tai quay
I& tan hodc trong hdp an toan trong ti quan &o trong phong khach ctia ban. Trung
tdm cla ching t6i sé khdéng chiu trach nhiém déi vdi bat ky do vat nao khong dugc
kiém tra tai quay I tan ma bi mat hodc bi danh cp trong phong cta ban.

Chia khéa phong, kiém tra khéa
Cong téc chinh
o Chia khda phong khong tu dong khoa. Vui long dam bao déng kin ctra khi ban &
iﬂ trong phong va khi ban rGi phong khéng cé ngudi.
Vui 16ng khdng thao thé khéa g6 vi né la cong tac nguon chinh.

Ta lanh
Xin vui 16ng gilt cho t lanh ludn sach s&. Moi thuc phdm dé€ lai trong td lanh sau khi
tra phong sé dugc x(r ly theo quyét dinh cta Trung tam chiing toi.

bién thoai maé rong
DE& goi mdt phong khac, nhan '1' theo sau la s6 phong cla ngudi ban muén goi. S6
may nhanh cua & tan 13 9.

Cach thiét 1ap bao thirc givagng

Nhan cong téc BAT/TAT béo thirc. (Biéu tugng "chudng" va hién thi thdi gian bao thiic
0 s& sang 1&n.) Nhan cdng tac diéu chinh thdi gian A ¥ dé dat thdi gian bdo thirc. Nhan
'__,!’ vé phia trudc mdi [an sé téng thdi gian 1&n mot phat. Nhan va gitr

" vé phia Ui d€ tua nhanh.

Cach dung bao thurc

Nhdn ndt ON/OFF clia chudng bédo thic dé tit
chuéng. Biéu tugng "chuéng" va thdi gian bao thirc
s€ bién mat. Néu khéng nhan nut ON/OFF, chubng
bao thirc s€ ti€p tuc rung trong khoang 3 phut.
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S dung ti vi va cac thiét bi dién trong ho gia dinh
MY, Truyén hinh mét dat cd san & khu vuc Tokyo. Dién dp & Nhat Ban 1a 100V. Vui long
43," khdng st dung san phdm khdng phai 100V.

C

Am dién
Khong dun so6i bat cir thir gi ngoai nudc.

= Internet
~ Vui 1dng xem théng tin tén dang nhap Wifi va mat khau dugc dan & hanh lang thang
& may trén mdi tang.
Nha tam

Nha vé sinh
Khong dudc xa bat c(r thr gi ngoai giay vé sinh dugc cung cap.

Chéu rira va bon tam.

Khong xa tdc, thirc an thira hodc cac manh vun khac. Khi sir dung thudc nhudm toc
(mau tdc), hdy can than khdng dé vét ban trén tudng, san nha, v.v. trong phong bao
gom ca phong tdm. Lubn dong clra phong tam khi dang st dung, vi hoi nudc tir phong
tdm ¢ thé gdy bao chay gia.

Nudc tir voi trong phong tdm cé thé udng dugc.

Don dep cac phong

Ngay don dep: Cac phong dudc don dep hang ngay trir thir Bay va Cha nhat.
Gi& don dep cht yéu tir 10 gid sang dén 4 gid chiéu. Ga trai giudng dugc thay doi
moi ba ngay trir th&* Bay va Chl nhét.

Thé DD (Thé Burng Lam Phién)
Néu ban khong mudn phong ctia minh dugc don dep, vui long treo thé 'DD (Khong
lam phién)' Ién tay ndm clra truéc 08:00 sang clia ngay hdm do. Tuy nhién, viéc don
dep va thay ga trai giudng sé khong dudgc thuc hién cho dén ngay th( ba lién tiép.
Ngay ca khi thé DD dudc treo sau ngay th(r tu, viéc don dep va thay ga trai giuGng
s€ dudgc thuc hién vi ly do vé sinh.
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Xin hdy im lang
=1 Xin hay gilt im 18ng dé& khéng lam phién nhitng khach khac, dic biét Ia gitra
22:00 va 07:00.

Vé céc vét ban va hu hai trong phong
Néu cd bat ky su hu hong hodc thiét hai nao dugc phat hién trong phong, chi phi thuc

t& can thiét d& phuc hdi phong vé trang thai ban dau sé dugc tinh.

Du khach

La mot cd s& dao tao, tai Trung tdm clia ching tdi, viéc dan khach/ban clia ban vao
phong la khdng dugc phép. Ban cé thé g&p khach tai sanh & tang 1.

vVay

Xin ding budc ra khéi phong trong bo d6 ngu, doé 16t hoac dép Ié.
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Vé dich vu tai Ié tAn (quay ti€p tan)

Gid phuc vu: 06:00~00:00 (24:00)Theo quy dinh chung, gid nhan phong/khach tra
phong nhu sau:Nhan phong: 15:00~00:00 (24:00)Tra phong: 06:00~10:00

Thanh toan:

Xin vui long thanh toan bang tién mat (yén Nhat) hodc bang thé tin dung
(VISA, MASTER, JCB).

Séc du lich va ngoai té khéng dugc chdp nhan. Viéc déi tién ngoai té khdng co tai
Trung tam.

Dich vu dai ly/Ban hang héa tiéu dung

%Dich vu gigt kho va giao hang cé san. Dich vu photocopy va in &n cling c6
san. Cac san pham tiéu dung nhu bot gidt va bd do dung tién ich (xa phong,
dau goi, dau xa, ban chai danh rang va kem danh réng) cé san dé ban.

% Khong c6 d6 ngu dudc cung cap.

Cac mit hang cé sin dé thué
BO chuyé&n 6 cdm va bd dinh tuy&n WiFi ¢ sin dé cho thué.

Lénh gidi nghiém

=) Gig gidi nghiém 1a 23:00. C(ra chinh s& bi khéa gitfa 00:00 (nifa dém) va 06:00 sang.

Néu ban khdng thé tun thi gid giGi nghiém vi cac ly do khdng thé tranh khdi,
xin vui long lién hé véi 18 tan trudc.

Khi tam thgi ra khoi Trung tam: Chia khdéa phong, Ho chiéu va The cu trd

Khi ra ngoai, vui Idng dé lai chia khda phong clia ban tai qudy I€ tan. T4t cd ngudi nudc
ngoai & Nhat Ban déu phai mang theo ho chi€u hodc thé cu trd moi lic theo quy dinh
cua phap luat. Vui long chid y khdng quén mang theo khi ra ngoai.

N&u ban & qua dém, vui Idng thong béo trudc cho qudy I& tan vi ly do an ninh.

HO trg Y t&
Néu can thiét, nhan vién clia Trung tdm co thé dua ban dén mét bénh vién gan do.
Vui 1dng lién hé vdi 1é tan.

Tw van y té€ mién phi

cd béc si c6 san. Vui long déng ky tai quéy 1& tdn néu ban mudn st dung dich vu nay.
Thdi gian va ngay thang dudc niém yét trén bang thong bao & sanh tang trét va trong
thang may.
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VEé cd sé vat chat

Nha an

Nha 8n ndm & tng 1. Nha &n tu phuc vu. D& biét thdng tin vé gid ma clra,
vui 1ong tham khao "Chao murng dén véi TKC," hudng dan dugc cung c&p cho
ban bai quay I€ tan khi ban lam thu tuc nhan phong.

Nu'éc uong

Nuéc lanh va nuéc néng
Vui 1dng str dung may cdp nudc dugc dét & mdi tang tir tAng 2 dén tang 6.

Vién da lanh
Vui long s dung may lam da & can tin va trén tang 2.

May ban hang tu dong.
Nam & tang ham (B1), céng tin tang 1, tang 2 va tang 3.

Phong gigt lIa nam ndm & tang ham (B1F) va phong giat la nir nam & téng 4. May
gidt, may sdy va ban I3 hoan toan tu dong dugc cung c&p mién phi.

Vi ly do an toan chay nd, khéng dugc mang ban la vao phong.
GiG md cua: 07:00~23:00

Thé thao
Bong ban

~

Pia diém & tang ham (B1F). P& thué thiét bi, vui long lién hé 1é tan.

Cép nhit méi nhit vao thang 6 nam 2025



Thong tin vé phong chong thién tai va sc tan

Céc tda nha TKC c6 kha ndng chéng ddng dat dé€ ngdn nglra sup dé ngay ca trong
trudng hop déng dat cd cudng dd 7 va dudc trang bi hé thdng phun nudc dé ngan
nglra chdy lan, nhdm dam bao an toan cho ngudi &. Tuy nhién, tham hoa bat ngs
6 thé xay ra do su bat can nhd hodc tai nan bt kha khang. Vui 1dng doc ki cac
hudng dan sau day trong trudng hop khan c&p. Ching t6i mong ban thong cam va
hap tac dé€ dam bao cudc s6nhg an toan va thoai mai.

1. Phong chay
1. Cam hut thudc trong toan bo toa nha.
2. Nghiém cam Iira. Viéc st dung ban Ui, bép, dung cu nau an, v.v. bi cam trong cac
phong khach.

2. Thiét bi bao chay
1. NEu xay ra hoa hoan trong phong khach, thiét bi bao chay sé dugc kich hoat va
chuéng bdo déng khan cap sé kéu.
2. Bdo ddng chay cd thé bj kich hoat bdi hoi nudc tir phdng tdm hodc khoi thudc 1&. D
tranh kich hoat nham chubng bao chay, xin dirng str dung voi sen khi clra phong tdm
dang md.

3. Hé thong phun nudc chira chay
Hé thng phun nudc dugc 13p dat khap nai trong TKC. Chlng sé dudc kich hoat khi
nhiét d6 cao.

4. Dau hiéu caa héa hoan
1. Khi chuéng bdo déng khan cip vang Ién, nhan vién TKC s& dén phong dé kiém tra
xem c6 chdy hay khong.
2. Sau khi nhan vién TKC xac nhan c6 hda hoan, chudng bao dong sé kéu lai va sé cd
thong bao vé dam chdy dugc phat ra.
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Bién bdo 16i thoat hiém

[ ]
. SO tan

. Khi chudng bao chay vang Ién, hay Iap tic sc tan khdi toa nha.
L6 trinh thoat hiém dugc dan & mét trong clfa phong khach va hanh lang mdi tang.
Vui 10ng danh thdi gian kiém tra trudc céc 16i thoat hiém.

. Né&u khdng thé thoat qua hanh lang, hdy ra ban cdng phong va s dung thang thoat
hiém dé& xudng tang dudi.
Hay kiém tra trudc vi tri cia thang thoat hiém.
Pé ha thang thoat hiém, trudc tién hdy nang ndp 1én, sau d6 nhdn manh nat chan.
Thang sé tu dong bung ra.
Vui 1dong khdng nhay ra ngoai clra s6 vi diéu dé rat nguy hiém.

. Khéng s dung thang may dé€ sc tan. Ban cd thé bi mac ket néu thang may dirng
dot ngot.

. Hay gilt binh tinh va 1am theo hudng dan ctia nhan vién trong qua trinh so tan dé
tranh bi nga hodc trugt chan gay thuaong tich.

. Pong dat
1. Néu ban cdm thdy rung I8¢, hay gilt binh tinh va chi y dén cac ngudn cd thé gay chay
nhu thudc 1a dé phong tranh héa hoan.
2. Néu can thiét, hudng dan so tan sé& dugc phat qua loa.
3. Hay tuan theo hudng dan clia nhan vién trong qué trinh so tan.

. Mat dién
Trong trudng hgp mat dién do su’ ¢ bat ngd, may phat dién riéng sé dugc kich hoat.

. Dién tap phong chay chira chay
Trung tam TKC t& chirc cic budi dién tap phong chay chifa chay dinh ky.
Xin luu y réng ban s& nghe thdy 4m thanh béo ddng khan cap hodc cdi trong qua trinh
dién tap.
Thong bao trudc sé dugc dang trén bang thong bao hodc phat qua hé thong loa trong
toa nha.

. Thong tin hiru ich vé phong chong thién tai
Nhiéu thong tin hitu ich vé phong chdng thién tai dugc cac cd quan hanh chinh Nhat Ban
cung cap cho ngudi nudc ngoai sinh sdng tai Nhat Ban.
Ngoai nhifng tai liéu dugc liét ké dudi day, ban ciling c6 thé tim kiém thong tin lién quan
bang cac tir khda nhu “thdng tin phong chéng thién tai cho ngudi nudc ngoai ¢ Nhat
Ban”.
Chung toi hy vong nhirng thong tin nay sé hitu ich cho ban.
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['TS roi huéng dan phong chdng thién tai danh cho ngudi nwéc ngoaildo Chinh
quyén Thu do Tokyo phat hanh.

Tiéng Anh va Tiéng Tagalog
https://www.seikatubunka.metro.tokyo.lg.jp/chiiki tabunka/tabunka/tabunkasuishin/files/0000
000144/2022bousaileaf eng taga.pdf

Tiéng Trung va Tiéng Han Quéc #13¢ / $t=0f
https://www.seikatubunka.metro.tokyo.lg.ip/chiiki _tabunka/tabunka/tabunkasuishin/files/0000
000144/2022bousaileaf chi_kor.pdf

Tiéng Viét Tiéng Viét
https://www.seikatubunka.metro.tokyo.lg.jp/chiiki _tabunka/tabunka/tabunkasuishin/files/0000
000144/2022bousaileaf viet nep.pdf

Tiéng Nhat D& Hiéu ®&LLVBAE
https://www.seikatubunka.metro.tokyo.lg.jp/chiiki tabunka/tabunka/tabunkasuishin/files/0000
000144/2022bousaileaf yasanichi.pdf

“Thé hd trg danh cho ngudi nudc ngoai” do Chinh quyén Thi d6 Tokyo
phat hanh.

Tiéng Tay Ban Nha va Tiéng B6 Dao Nha Espafiol / Portugués
https://www.seikatubunka.metro.tokyo.lg.jp/chiiki tabunka/tabunka/tabunkasuishin/files/0000
000144/22help espa por.pdf
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