AOTS Webinar (ORAFO03) Subsidized by the Japanese Government
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The Importance of Quality
in Corporate Management

- Introduction to Total Quality Management (TQM) -
~

/T/)/s online seminar will explain the basics of the concept of Total Quality
Management (TOM), which is the core of the curriculum from the Quality
Control Training Course (QCTC) that AOTS has traditionally conducted, with
the aim of improving the quality management skills for company owners,
directors, managers and administrators, and will explain the importance of

kaua/iz‘y management (quality-centered management). Yy,
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Middle and Senior Managers of the
companies/organization in African countries

Dr. Toshiaki Nishi
Dean of the Faculty of Business Administration

Dept., Okayama Shoka University, Japan

Zoom Webinar AOTS Overseas Cooperation Group
TEL:+81-3-3888-8256, Email: Webinar-kaikyo@aots.jp

1‘\ Organized by the Association for Overseas Technical Cooperation and Sustainable Partnerships (AOTS)
in cooperation with AOTS Alumni Societies in African Countries

(Friday)
5:00-8:00PM
(Japan Time)

This webinar will be implemented

Free Of with the subsidy from the

Japanese Government and



tel:+81-3-3888-8256

